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Section 1 - Executive Summary 
 
Introduction 
 
The Village of Arlington Heights has requested a comprehensive assessment of downtown 
parking needs.  With a vibrant downtown consisting of multi-story residential unit developments, 
retail shops, restaurants, offices, entertainment and other community assets, Village officials 
are looking to understand how the existing and future parking supply can be efficiently 
managed and support the many activities of downtown Arlington Heights. 
 
Much of the assessment begins with the detailed utilization counts that were conducted in May, 
June and July of 2018. During each of these months, three sequential days of counts (Thursday, 
Friday and Saturday) totaling nine survey dates provided information regarding on-street parking 
occupancy, public and private off-street parking occupancy and floor-by-floor parking utilization 
in the Vail, North and Evergreen underground garages. Nearly 100 percent of the available 
parking supply1 was included as part of this assessment. This data provided the basis on which 
to calculate the parking demand reflecting existing conditions and project the parking as it 
could be expected to exist in the future with provided plans for potential future development. 
The analysis evaluated the North side of downtown (north of the Metra rail tracks) separately 
from the portion of downtown south of the tracks. 
 
With the parking needs quantified via the counts and demand assessment, information provided 
by means of the public engagement process on the challenges presented by the parking 
situation will help in the development of recommendations.  These are designed to address 
identified deficiencies and should lead to an effort to maximize the efficiency of the available 
parking assets while improving user perceptions and accessibility. 
 
The downtown study area is shown by Map 1 on page 8. 
 
Methodology 
 
The assessment of the parking needs in downtown Arlington Heights consisted of numerous 
elements. These included: 

a) Land use information provided by the Village noting the amount of square footage or 
number of residential units attributable to each block by type (Office, Retail, 
Restaurant or Library). 

b) Parking supply data also provided by the Village supplied the initial basis for the 
completion of the nine days of counts throughout the downtown.    

                                                 
1 Excluding private parking beneath several residential buildings which was inaccessible to the surveyors and the 
Village Hall Garage which was not included because of the on-going construction of the adjacent Police Building. 



 Downtown Parking Study 

Draft Report 
 

   

  2 

c) Nine days of turnover / occupancy counts.  These counts which were conducted 
beginning at 6:00 am on each day and continuing until 2:00 am provided detailed 
information on how the parking system is being used by its varied users (residents, 
commuters, shoppers/visitors, merchants and their staff).  

d) Public Input & engagement which consisted of a series of on-line surveys to 
customers/visitors, downtown residents, downtown business owners and their staff.  
It also consisted of one-on-one meetings with key stakeholders and two focus-
groups consisting of residents and merchants. 

e) Determination of parking demand vs. supply for the existing and projected future 
conditions. This is developed using the occupancy counts as a basis of the existing 
conditions and applying appropriate parking generation factors to demonstrate the 
current levels of parking needed by block by type (commercial, residential etc.). 

 
Summary Results – South Side 
 
Land Use Data 
 
Land use data provided by the Village for the blocks that were included in this analysis. 
 
Table ES1 – Summary Land Use (south side) 
 

 
 
Parking Supply 
 
Parking supply on the south side of downtown totals 2,821 spaces. This is comprised of 1,071 
privately controlled spaces (some with restricted access) and 1,750 publicly available on and 
off-street parking spaces.  On-street parking provides 282 spaces while publicly available off-
street parking totals 1,468 spaces. The Village has three garages on the south side of 
downtown, the 1,097 space Vail Avenue Garage, the 314 space Evergreen underground Garage 
and the 290-space garage at Village Hall plus the lot across the street. The parking spaces at 
Village Hall however were not included in this assessment or in the values above because of the 
current construction of the adjacent new police building. The publicly available off-street 
parking supply is split between 1,411 spaces provided in the two studied parking garages on the 
south side and 57 spaces provided in one surface lot (Lot E). However, once the construction of 

Demand Classification Demand Variable
Retail (Square Footage 218,500
Office (Square Footage) 165,200
Restaurant (Square Footage) 46,600
Metropolis Theater (Seats) 329
Residential (Dwelling Units) 759
Movie Theater (Seats) 700
Metropolis Ballroom (Attendees) 100-200
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the new building is complete, the Village Hall Garage may provide additional capacity that could 
be used during peak evening hours by the public. 
 
Occupancy Results 
 
The nine days of parking observations serve as a benchmark to which the calculated parking 
demand can be compared.  This helps ensure that the calculated values reasonably 
demonstrate the existing conditions and helps in the acceptance that future projected needs 
can be assumed to be reasonably accurately reflecting future parking conditions. The demand 
calculations are based on land use and parking supply data provided by the Village.    
 
Rich initially calculated the downtown parking demand to compare against the observed 
conditions based on the land use data shown above with a slight adjustment. A total of 759 
residential units are shown for the south side of downtown and 2,821 total spaces. However, 
504 residential parking spaces were beneath buildings on block 13 (280 residential units and 
380 parking spaces) and block 20 (92 residential units and 124 parking spaces).  These 504 
spaces were inaccessible to the surveyors.  Therefore, they were not included in the occupancy 
assessment and the corresponding 372 residential units served by this parking had to be 
excluded from the demand comparison.  Therefore, the comparative demand was based on the 
allotted commercial square footage but just 387 residential units (759-372) and the supply 
evaluated was 2,317 spaces (2,821-504).   Comparing the calculated parking demand for the 
square footage, seating values and adjusted residential values and against the adjusted supply 
results in a reasonable correlation of the observed versus calculated needs.     
 

Occupancy count results shows 
that parking activity on the south 
side typically experiences an 
early afternoon peak, declines 
until early evening and then rises 
again to a daily peak as residents 
come downtown for dinner or to 
visit some of the other 
community and entertainment 
offerings within the Village. 
Seventy-five percent of the total 
observed parking supply is 
occupied at peak time in the 
evening (1,731 spaces occupied 
of 2,317 observed). When just the 
publicly available parking is 
considered, the level of 
occupancy reaches 82 percent.  

 
 
 

Figure ES1 - Calculated vs. Observed Parking Demand - south side 
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On-Street Parking 
 
The occupancy analysis also found that on-street parking reached and exceeded 100 percent 
occupancy during the evening hours on several occasions. The excessive parking was due to 
patrons creating impromptu spaces at the ends of blocks or squeezing in additional spaces on 
block faces as well as parking in residential areas outside the defined study area.   
 
With most on-street parking time limited to two-hours, Rich found that just over five percent of 
total vehicles were overstaying the time limit during the hours of 6:00 am until 7:00 pm.  A best 
practice is to control the number of violations such that the rate doesn’t exceed five percent. 
 
Vail Garage Parking 
 
The Vail Garage with 1,097 spaces provides 39 percent of the 2,821 spaces which comprise the 
total parking supply on the south side of the downtown.  Providing permit parking, 4-hour 
shopper parking and daily fee parking, maximum occupancy of the Vail garage was observed on 
the Friday count date in July when 872 (79.5%) spaces were occupied between 8:00 pm and 
9:00 pm.  On the date of the highest occupancy observed for the entire south side downtown 
(Friday June 22, 2018), the Vail Garage was observed at 851 (77.6%) spaces occupied also 
between 8:00 pm and 9:00 pm.    
 
Events contributing to the high June occupancy on the Friday survey date included a summer 
concert series event in Harmony Park, (the Thursday performance was cancelled due to 
weather) a performance at the Metropolis Theater and a wedding reception in the Metropolis 
Ballroom.   
 
Calculated Parking Demand – Existing Conditions 
 
Application of parking generation rates as determined from Rich’s Shared Use Model which 
correlate to the observed conditions showed a calculated peak demand during the evening 
hours of 2,409 spaces after adding back in the demand and supply from the 372 excluded 
residential units. Compared against the total supply of 2,821 spaces this shows a gross surplus 
of 412 spaces. 
 
However, because this “gross surplus” includes private supply not available to the general public 
such as Jewel/Osco, Chase Bank, Citibank and several others as well as unoccupied resident 
reserved spaces, the excess supply attributable to these uses must be excluded from the 
calculations. After making this adjustment, the “net” surplus is reduced to 214± spaces.  
 
Calculated Parking Demand – Future Conditions 
 
Plans shared with the consultant show a potential residential and commercial development on 
the vacant parcel west of the Vail Garage. The developer and Village have indicated that 100 
percent of the residential parking needs for this development will be provided on-site.  The 
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commercial demand has been included in the projections but the Village will likely require the 
developer to accommodate their commercial parking on site as well.   Current estimates are for 
6,000 square feet each of retail, office and restaurant space. 
 
At the time of the current assessment, a new music venue (Hey Nonny) was under construction 
adjacent to the Vail Garage but not yet in operation. With approximately 180 seats, this venue 
will contribute additional parking demand to the downtown primarily during the evening hours.  
 
Finally, the demand correlating to the existing peak day conditions used a 100-guest wedding 
event at the Metropolis Ballroom.  In order to assess conditions in the future, Rich has projected 
an event at the Metropolis Ballroom with 250 guests.  The added parking demand from the 
commercial square footage on Block 16 (if not provided by the developer), Hey Nonny (Block 
17) and a larger event in the Ballroom will increase the total downtown parking utilization from 
the existing 85 percent (2,409± spaces needed of 2,821 available) currently to 96 percent 
(3,347± spaces needed of 3,489 available spaces) during the peak evening hours in the not-too-
distant future. This results in a gross surplus of 141± spaces. After deducting surplus private 
parking, the surplus will become a net deficit of 56± spaces on just the south side.  This suggest 
the need to use opportunities to increase use of the Village Hall garage or Lot A just north of the 
tracks to help address this condition. 
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Results - North Side 
 
Land Use Data 
 
Table ES2 – Summary Land Use – North Side 
 

 
 
 
 
 
 
 
 

Parking Supply 
 
Parking supply supporting the north side of downtown totals just over 2,300 spaces.    
 
Table ES3 – Summary Parking Supply – North Side 
 

 
 
 
 
 
 
 
 

 
The occupancy counts conducted on the north 
side showed peak occupancy in the 60 to 65 
percent range compared to the total parking 
supply. With parking capacity about 17 percent 
less than on the south side, the parking 
statistics showed generally a peak occurring 
during either the late morning or early afternoon 
with a steady decrease throughout the 
remainder of the day. There was not the evening 
peak as was observed for the south. The north 
side houses the Arlington Heights Public Library, 
shops, restaurants and several residential 
developments including one that was under 
construction during the field data collection 
(the demand is shown with the future Figure ES2 - Calculated vs. Observed Parking Demand - 

north side 

Demand Classification Demand Variable

Retail (Square Footage) 39,050

Office (Square Footage) 184,775

Restaurant (Square Footage) 14,000

Residential (Dwelling Units) 535
Library (Square Footage) 89,747

On-Street 239 7.4% 19 1.5% 258 5.7%

Off-Street 1,255 38.7% 830 65.8% 2,085 46.3%

Total 1,494 46.1% 849 67.3% 2,343 52.0%
63.8% 36.2% 100.0%

North of Tracks - Downtown Arlington Heights
Public Private Total
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demand for the north side). In addition to potential commuter (daily fee) parking in the North 
Garage, there are also several lots catering to commuters located along the tracks and a large 
175± space lot just west of the Library. Peak occupancy for the north side occurred on the 
Thursday May 3rd date between 1:00 pm and 2:00 pm when 1,435 spaces were occupied of 
2,188 available (2,343 total spaces minus 155 private spaces  associated with block 3 
inaccessible to the surveyors) spaces for an overall occupancy rate of 66 percent  The 
occupancy of the publicly available spaces peaked at just over 70 percent on this peak day 
which was also the occupancy rate observed for the North Garage on this date (560 occupied 
spaces of 811 available spaces).  
 
Existing demand calculations show that the north side of downtown would have a gross surplus 
of 854 spaces.  However, after discounting the private parking that is not available to the 
general public in the Library or at the churches and several other locations, the effective parking 
surplus becomes 505 spaces for an effective occupancy rate of 78 percent. At this rate, most 
patrons should be able to find parking relatively convenient to the destinations. 
 
With the only new parking anticipated to occur on the north side within the defined study area 
resulting from the 45-unit residential building under construction, the gross surplus would be 
reduced from 854 to 833 spaces during the 1:00 pm to 2:00 pm peak hour.  
 
Public Parking 
 
Public parking occupancy on the north side of downtown generally peaked during the late 
morning after which there was generally a steady decline throughout the remainder of the day.   
This coincides with the high proportion of daily fee parking on the north side which caters to 
commuter parking needs. 
 
On-Street Parking 
 
Use of on-street parking did not exhibit the same level of utilization as the south side of 
downtown.  On-street parking generally showed peak needs during the morning at about 60 
percent of spaces occupied, showed a decline through the afternoon and then rose again during 
the evening to between 50 percent and 60 percent occupancy. 
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Recommendation Summary 
 
A number of recommendations have been developed that are intended to improve the user 
experience and maximize the efficient use of the existing parking supply. By encouraging use of 
all publicly available parking during periods of peak activity combined with possible 
opportunities to partner with private businesses for use of surplus private capacity, the intent is 
to reduce the need to provide additional public parking that in the long-run may not be needed 
given future parking needs and the potential revolution in personal vehicle ownership. 
 
It should also be noted that certain recommendations are anticipated to occur in 2019 while 
others may warrant further review and discussion before they can be implemented.   
Additionally, implementation of several recommendations is subject to availability of funding. 
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Table ES4 – Summary Recommendations 

Recommendation Time Frame Costs

User Experience
1.1 Install Blade Public Parking Signs on Garages 0 -6 months To Be Determined

1.1.2 Include Name of Garage on Sign 0 -6 months To Be Determined

1.2 Develop Consistent Signs for Permit, Daily 
Fee and Free Parking 0 -6 months To Be Determined

1.3 Consider Assigning Names to Lots rather than 
Letter Designations 6-12 Months To Be Determined

1.4
Signs in garage stair and elevator towers with 
floor designation and permission (free, 
permit, daily fee etc). 0 -6 months To Be Determined

2.1
Install Space Available (Parking Guidance) 
signs in garages (at a minimum initially Vail 
Garage) 0 -6 months

+82,000 per garage + $400 - $500 / 
camera.  One camera per lane at 
both top and bottom of each 
ramp.  Alternative system can 
monitor each stall 
..approximately $160 - $200 / 
stall)

2.2
As budgets allow incorporate into North, 
Evergreen and Village Hall Garages 12-36 Months See Above

3.1
Install Electronic Pay Stations for Pay Lots and 
eliminate the existing antiquated system.

Currently under 
review by 

Village Staff 0 - 
6 months

Pay Stations $7,000 - $10,000 per 
unit (±17 Units required)

3.2
Partner with pay-by-phone provider 0 - 6 months

No Cost to Village with most 
providers. Patron pays a small 
convenience fee

Management / Operations
4.1

Extend two-hour on-street parking limit until 
8:00 pm 0 - 6 months Minimal

4.2
Repaint stall markings as necessary to make 
sure that clearly define stalls 0 - 6 months Minimal

4.3

If extended two-hour limit unsuccessful in 
managing on-street parking in evening, 
consider charging for on-street parking in 
evening 6 - 12 months

Pay Stations $7,000 - $10,000 per 
unit (±30 units required)

4.4 Rates of $2.00 per hour 6- 12 Months NA

4.5
Partner with pay-by-phone 0 -6 Months

No Cost to Village with most 
providers. Patron pays a small 
convenience fee

5.1
Reduce 4-hour Limit  North & Vail Garages to 
Three Hours 0 - 6 months Minimal

5.2 Enforcable until 8:00 pm 0 - 6 months Cost of Additional enforcement
5.3

Maintain 4-hours in Evergreen Garage but 
monitor for abuse by employees 0 - 6 months NA

6.0 Free Parking Hours 6.1
Change commencement of free parking to 
3:00 pm from 12:00 noon 6-12 months NA

Issue Addressed

1.0 Signage

2.0 Parking Guidance

Payment System

4.0 On-Street Parking

5.0 4-Hour Limit

3.0
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Table ES4 – Summary Recommendations     

Recommendation
Time 
Frame Costs

Management / Operations
7.1 Do Not Split the Vail Garage 0 - 6 months NA

7.2

Assign Commuter and Merchant permit 
holders to 4th and 5th floor parking.  This will 
help ensure that these spaces will be 
available in the evening as many will have 
left by time needed by restaurant customers. 0 - 6 months

8.1
seek opportunties to use church lots or other 
private parking areas 0-6 Months

8.2
For particularly large events may need to 
have shuttle system.  Have buses pickup and 
drop off at peripheral areas of downtown 6-12 Months

8.3
Develop sandwich board signs to direct 
patrons during special events to available 
parking 0-6 Months

Parking Demand & Supply

9.1 Market the Village Hall Garage for evening 
restaurant employees to park 0 - 6 Months

Cost of Marketing Materials / 
Effort

9.2
Seek opportunities to partner with private 
businesses (particularly banks) to use their 
parking as public parking after hours 0 -6 Months Negotiable

9.3 Market Lot A as available parking during 
evening hours 0 - 6 Months

Cost of Marketing Materials / 
Effort

9.4
Use opportunities to maximize use of existing 
capacity before adding additonal parking 
supply 12-24 Months To Be Determined

ADA Parking

10.0 On-Street Parking 10.1
Village should continue to monitor use of 
handicap accessible parking to ensure 
compliance with ADA requirements Immediately NA

Village Downtown Parking Ratios

11.1
Consider adjustment in the Village Code to 
consider shared use in the determination of 
parking needs 6 - 12 Months To Be Determined

11.2
Uniformly apply standards to future 
developments 6 -12 Months To Be Determined

11.3
Encourage Developers of residential parking 
to "unbundle" parking from the price of the 
units 0 - 6 Months NA

Issue Addressed

11.0 Municipal Code

8.0 Special Event Parking

9.0 Supply

7.0 Vail Garage
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Section 2 - Methodology / Public Input 
 
Introduction 
 
Rich & Associates have been asked to assess the parking situation in downtown Arlington 
Heights.   The Village is home to a thriving residential community with 1,300 owner-occupied 
condominium and rental apartment units, numerous shops and restaurants, a 6-screen movie 
theater, 329-seat Metropolis Performing Arts Theater and the Metropolis Ballroom which is a 
venue for weddings and other social gatherings.  Downtown also host the Arlington Heights 
train station which serves approximately 2,500 daily passengers2. Although the Village has four 
public garages within the downtown, only three of these were studied as part of this analysis.  
The 290-space Village Hall garage was not included because of the on-going construction of the 
new Police Building adjacent the garage and Village Hall.  However, the Village Hall garage can 
provide additional evening parking capacity to patrons enjoying the many evening activities in 
the downtown.    
 
Methodology 
      Table 1- Parking Supply Summary 
Downtown Arlington Heights is bisected by 
Northwest Highway and the Metra Railroad 
tracks which effectively split the 
downtown into a north and south side.  
While there are some similarities between 
the two areas with both having multi-story 
residential units, Village provided parking 
facilities and various restaurants and 
shops, the Village felt that the two areas 
should be evaluated independently. The 
total parking supply (not including Village 
Hall) available on both the north and south 
sides of the downtown is just over of 2,300 
spaces available on the north side of the 
tracks and just over 2,800 spaces on the 
south side. The parking regulations for 
both areas are similar with most on-street 
parking time-limited to two-hours and the 
garages in each area providing 4-hour 
shopper parking, daily fee parking and 
permit parking.    
 

                                                 
2 Metra Weekday Boarding count data (2016). 

On-Street 521 16.1% 19 1.0% 540 10.5%

Off-Street 2,723 83.9% 1,901 99.0% 4,624 89.5%

Total 3,244 100.0% 1,920 100.0% 5,164 100.0%

On-Street 239 7.4% 19 1.0% 258 5.0%

Off-Street 1,255 38.7% 830 43.2% 2,085 40.4%

Total 1,494 46.1% 849 44.2% 2,343 45.4%

On-Street 282 8.7% 0 0.0% 282 5.5%

Off-Street 1,468 45.3% 1,071 55.8% 2,539 49.2%

Total 1,750 53.9% 1,071 55.8% 2,821 54.6%

63.8% 36.2% 100.0%

62.8% 37.2% 100.0%

Downtown Arlington Heights

North of Tracks - Downtown Arlington Heights
Public Private Total

Public Private Total

South of Tracks- Downtown Arlington Heights
Public Private Total

62.0% 38.0% 100.0%
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Parking Study Elements 

In completing this analysis, a number of different elements were completed. Several of these 
were not restricted specifically to either the north or south sides of downtown.  These included: 

 On-line surveys of customers/visitors (1,080 responses), downtown business owners 
(20 responses), downtown employees (47 responses) and downtown residents (325 
responses) 

 Two Focus group interviews with downtown business owners and residents 
 Evaluation of allocation of spaces among various groups (permit holders, shoppers, 

commuters). 
 An assessment of the existing parking garages for potential improvements in user-

friendliness (signage, payment systems, direction to available parking etc.) 

 
Several other elements completed were related specifically to the parking supply and needs 
either on the north or south sides of the railroad tracks. This allowed for the determination of 
each areas unique parking needs which, in turn, can provide for necessary improvements in the 
operation and management of the parking assets. 

 Land use square footage and parking supply information provided by the Village 
 Provision by the Village of parking permit statistics and parking agreements with 

downtown residential buildings for use of Village parking 
 Parking permit statistics for merchants and commuters 
 Detailed occupancy counts conducted between 6:00 am and 2:00 am on nine days 

(Thursdays, Fridays and Saturdays each in May, June & July) 
 One-on-One meetings with key stakeholders 
 Attendance figures coinciding with the survey dates for events occurring at the 

Metropolis Theater and Metropolis Ballroom 
 Determination of existing and future parking demand by block and for each portion of 

the downtown (north of tracks and south of tracks) reflecting their individual daytime 
and evening peak periods 

 Comparison of the peak period demands against the gross and net parking supply3 

 
Parking Occupancy Counts 
 
The nine days of comprehensive counts conducted hourly of virtually all parking spaces within 
the defined downtown study area for the hours and days detailed above represented a major 
component of the assessment of the parking in downtown Arlington Heights.  One route 
covered the portion of the downtown north of the railroad tracks while the other route 
encompassed on-street and off-street parking south of the tracks.  These results will be 
discussed in more detail in the individual assessments of the south-side and north-side parking 
discussions. 
 

                                                 
3 Net supply will be explained with the demand figures 
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The counts were conducted beginning at 6:00 am. During the morning hours, counts were 
conducted at 6:00 am, 8:00 am and 10:00 am on each survey date (Thursday through Saturday). 
Beginning with the counts at 1:00 pm, they were conducted hourly until 5:00 pm. After a one-
hour dinner break, the counts continued hourly from 6:00 pm until 2:00 am. Between 6:00 am 
and 7:00 pm, all two-hour on-street and three-hour off-street spaces had license plate data 
recorded in order to gauge not only occupancy but length of stay and turnover rates. After 7:00 
pm, the Village lifts all time restrictions and therefore just the occupancy of each lot or block 
face was conducted 
 
In both cases however, this compiled data provided a benchmark to which the calculated 
parking demand for both the south downtown and north downtown could be individually 
compared to. The occupancy counts were conducted by two teams of Rich & Associates 
surveyors.  One team (consisting of a driver and recorder) drove a defined route for the north 
side study area with a second team driving a defined route for the south side.  License plate or 
occupancy count data was entered into a laptop computer as the route progressed.  Counts 
were conducted on the following dates: 
 
Table 2 – Occupancy Count Dates 

Day of Week May June July 
Thursday 05/03/18* 06/21/18 07/12/18 
Friday 05/04/18 06/22/18** 07/13/18 
Saturday 05/05/18 06/23/18 07/14/18 

 
‘* Highest Occupancy Day North Side 
** Highest Occupancy Day South Side 
 
Parking Turnover 
 
In the two-hour and three-hour spaces, turnover information was collected in addition to the 
occupancy counts.  This was designed to help in the determination of whether patrons were 
abusing the time restrictions for these spaces which can add to perceptions of insufficient 
parking.   Two-hour on-street parking and three-hour parking in several lots provides close, 
convenient access to many businesses.   If these spaces are occupied for extended periods, 
often by employees or others, they are obviously not available for patrons who cannot then take 
advantage of the convenience.   Due to time limitations and the need to perform the counts on 
an hourly basis, the four-hour spaces in the garages were only recorded for occupancy.    Rich 
does however generally recommend against a four-hour limit because it provides too easy a 
means for abuse by downtown employees. 
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Public Input 
 
Rich & Associates, with the assistance and cooperation of the Village, facilitated a series of on-
line surveys directed to downtown customers and visitors, downtown business owners and their 
staff as well as residents living within one of the many apartment buildings and condominium 
buildings located within the downtown.  More than 1,400 responses were received which 
provided some critical information not only in how the parking is being used but also the 
respondent’s perception of downtown parking. This composite information was intended to 
provide not only some quantitative information, but also qualitative data that could be used in 
the assessment of potential parking operation and management changes that may be needed.   
The overall goals of the analysis have been to assess whether the Village is getting maximum 
use of its existing parking assets and whether additional parking will need to be constructed in 
order to continue the growth and vitality currently experienced within the downtown.   
  
The following section details some of the key results from the various surveys. 
 
Downtown Customer / Visitor Surveys 
 
The number respondents who indicated that they are residents of Arlington Heights suggest the 
significant role that the downtown plays as both a gathering place and a place to conduct other 
personal business.   This is further supported by the high proportion of patrons who drive into 
the downtown (88%) as opposed to the walk from nearby neighborhoods (9% since downtown 
residents of the towers are surveyed separately).  Ninety-one percent said they use public 
parking in either a Village lot, garage or on-street space in the downtown.   What this suggests is 
that patrons may be using public parking even though some private parking is provided in the 
downtown because it allows them to park once and attend to multiple errands without the need 
to move their car.   This may be supported by the average number of businesses visited per trip 
at an average of 1.76.   Being able to park once in a public lot, garage or on-street space and 
attend to more than one errand can be more efficient than having to move their car between 
stops if the destinations are close enough together.  From the surveys this also suggests 
destinations within approximately 1.5 blocks of each other and the selected parking space.   
When private parking is used, often the lot owner will expect that patron to move their car at the 
conclusion of their visit or business.    
 
One of the critical questions asked was the length of stay. When considering all responses, the 
average length of stay is 3 hours and 22 minutes. However, Rich typically discounts responses 
longer than 4 to 5 hours for downtown visits because they are inconsistent with the expected 
time necessary for most patrons to shop or conduct other errands and to visit a restaurant 
during the same trip.   If responses longer than four hours are discounted, then the average stay 
becomes 2 hours and 38 minutes. Including 57 responses who indicated an average stay was 
four to five hours increases the overall average stay to 2 hours 47 minutes. In either case, this 
suggests that the need for 4-hour shopper parking is minimal. More on the 4-hour parking length 
will be discussed with the recommendations. 
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Customer survey results show that an average of 1.76 businesses are visited on each trip.  An 
owner of private parking will generally restrict the parking only to their staff, customers or 
residents and typically expects visitors/customers to move their car at the conclusion of their 
business (visit).   
 

Customer / Visitor Survey Results 
 

I am a (check all that apply):   

 Responses 
Resident of Arlington Heights 75.44% 820 
Live in Downtown Arlington Heights 9.84% 107 
Frequent Visitor to downtown Arlington Heights 56.58% 615 
Infrequent Visitor to downtown Arlington Heights 5.70% 62 
Out-of-Town Visitor 0.55% 6 

 Answered 1,087 

   

How do you generally arrive to downtown Arlington Heights? 

 Responses 
Drive and Park my own car 88.13% 958 
Ride with someone who then parks 1.10% 12 
Train 0.09% 1 
Dropped Off / Rideshare 0.64% 7 
Motorcycle/scooter 0.28% 3 
Walk 8.83% 96 
Bicycle 0.28% 3 
Other (please specify) 1.66% 18 

 Answered 1,080 
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Where do you generally park?   

 Responses 
Village parking lot 7.74% 83 
Village Parking Garage 45.24% 485 
Privately owned parking lot 5.13% 55 
On-street downtown 38.06% 408 
On-Street in residential area near downtown 3.82% 41 

 Answered 1,072 

   

   
How many times in a typical week do you visit downtown Arlington 
Heights? 

 Responses 
About once per week 13.74% 148 
1 to 2 times per week 24.05% 259 
3 to 4 times per week 22.19% 239 
5 or more times per week 20.80% 224 
about once a month 10.31% 111 
less than once a month 2.97% 32 
I tend not to come downtown because 5.94% 64 

 Answered 1,077 
Average: 2.85 Times / Week   
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During your visits, how long do you generally stay in downtown Arlington 
Heights? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Average Stay: 3 hours 22 minutes 
Average Stay: 2 hours 47 minutes discounting stays longer than 5 hours 
 
 
 

How many businesses do you generally visit each trip? 

 Responses 
Generally, 1 (single purpose) 43.11% 457 
2 42.26% 448 
3 11.51% 122 
4 2.17% 23 
5 or more 0.94% 10 

 Answered 1,060 
Average # businesses visited per Trip 1.76   
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1,062 Responses:   
With average block assumed to be 450 feet: Average Distance is 1.52 blocks (686 ft) 

 
 

Do you feel that there is enough publicly available parking for 
downtown Arlington Heights customers & visitors?  
 Responses  
Yes - The number of parking spaces seems to be okay 29.16% 314  
No - There are not enough spaces. 70.84% 763  
 Answered 1,077  
 
     

    
Do you feel that you and your vehicle are safe when you park in downtown 
Arlington Heights? 

 Responses  
Yes 90.98% 978  
No 9.02% 97  
 Answered 1,075  
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Average Score 0.16

Average Score -0.38

Average Score 0.54

On-street signage (No 
Parking, Loading Zones etc) 
are clear and consistent

It is generally easy to locate 
a parking space near my 
destination

Directional signs to parking 
are clear and adequate

Number of Responses

-1 0 1

-2 -1 0

151 277

1

-2 -1 0 1

Strongly Disagree Disagree
Neither Agree 
nor Disagree Agree

-2

Number of Responses

Number of Responses 138

2

Strongly Disagree Disagree
Neither Agree 
nor Disagree Agree Strongly Agree

2

47

Strongly Agree

94 204 284 429 65

-188 -204 0 130

175 427

Disagree
Neither Agree 
nor Disagree Agree Strongly Agree

-350 -427 0 94277

8330

Strongly Disagree

214 612

429

2

-60 -138 0 166612
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Average Score 0.26

Average Score 1.18

Average Score 0.13

Public parking areas are 
clearly identified

Number of Responses

Strongly Agree

229 180 512 7575

Strongly Disagree Disagree
Neither Agree 
nor Disagree Agree

Number of Responses 38 38 91 437 474

-150 -229 0 512 150

-2 -1 0 1 2

-2 -1 0 1 2

The events and services in 
the Village, make downtown 
a desirable place to visit Strongly Disagree Disagree

Neither Agree 
nor Disagree Agree Strongly Agree

61

The level of parking 
enforcement seems 
appropriate Strongly Disagree Disagree

Neither Agree 
nor Disagree Agree Strongly Agree

-76 -38 0 437 948

Number of Responses 120 130 375 390

-240 -130 0 390 122

-2 -1 0 1 2
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Resident Survey Results 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Do you have a designated parking space?  
 Responses 
Yes 24.88% 54 
Parking Is available, but not designated space 18.43% 40 
Building does not have parking 1.38% 3 

I have a Downtown Residential Parking Permit 
for a Village owned garage 55.30% 120 

 Answered 217 

   

Is a parking space included in the cost of your rent or price 
paid for the unit? 

 Responses 
Yes 43.57% 139 
No, pay a separate monthly fee for a space 50.78% 162 
Had to buy a parking space separately 4.70% 15 
Do not have parking 0.94% 3 

 Answered 319 

   
Is there sufficient parking for guests?   

 Responses 
Yes, always 23.97% 76 
Not at all 31.23% 99 
Usually, but not always 44.79% 142 

 Answered 317 
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If there is not sufficient parking at your building for guests, 
where do guests park? 

 Responses 
Village Owned Lot 8.16% 23 
Private lot 2.84% 8 
Village Owned Parking Structure 26.60% 75 
On-street space 62.41% 176 

 Answered 282 

   
 
 
One of the more interesting findings from the resident surveys is the high proportion (62%) of 
respondents who indicated that their guests use on-street parking when visiting. Given the two-
hour time limit this suggests that two-hours is sufficient for their needs and that the longer 
lengths of stay responses are not coming from guests to downtown residents. The analysis of 
on-street parking showed not only a relatively modest violation rate (just over 5 percent) but an 
average stay that ranged from just about 1 hour to 1 hour and 18 minutes depending on the 
length of time allotted to the first observation of each car.    
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Downtown Employee Survey Results 
 

I am a (check all that apply):   

 Responses 

Full-Time Employee (Work more than 30 hours 
per week) 80.00% 36 

Part-Time Employee (Work less than 30 hours 
per week) 20.00% 9 
Temporary Employee 0.00% 0 

 Answered 45 

   
How do you generally get to work?   

 Responses 
Drive and Park my own car 93.62% 44 
Ride with friend or spouse 0.00% 0 
Dropped Off / Rideshare 0.00% 0 
Train 6.38% 3 
Walk 0.00% 0 
Bicycle 0.00% 0 
Motorcycle 0.00% 0 

 Answered 47 

   

Does your employer provide parking for you at your 
workplace? 

 Responses 

Yes 4.35% 2 
No 95.65% 44 

 Answered 46 

   
Where do you generally park?   

 Responses 
Lot provided by my employer 0.00% 0 
Village parking lot 2.22% 1 
Village Parking Garage 93.33% 42 
Privately owned parking lot 0.00% 0 
On-street downtown 4.44% 2 
On- street in residential area near downtown 0.00% 0 

 Answered 45 
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No - Parking is too far away 23.81% 10
Yes - Publicly available lots / garages are near 
enough 76.19% 32

Answered 42

Less than 1 block 36.17% 17
1 block to 1 1/2 blocks 34.04% 16
1 1/2 to 2 blocks 12.77% 6
2 to 2 1/2 blocks 8.51% 4
2 1/2 to 3 blocks 6.38% 3
More than 3 blocks 2.13% 1

Answered 47
Average Distance: 1.61 Blocks
*if Block assumed to be 450 ft = 723 feet ~ 3 minute walk

Yes 80.85% 38
No 19.15% 9

Answered 47

Yes - Employees are told that convenient parking is for customers13.04% 6
No - There is no policy 86.96% 40

Answered 46

Yes - The amount of customer/visitor parking is 
fine 35.71% 15
No - We need more parking for customers and 
visitors. 64.29% 27

Answered 42

If you are required to use public parking, is enough off-
street parking provided near your employment?

Responses

Responses

Do you feel that there is enough publicly available parking 
for customers/visitors?

Responses

How far are you willing to walk from a parking space to work?
Responses

Do you feel that you and your vehicle are safe when you park in 
downtown Arlington Heights?

Responses

Does your employer have a policy against or discourage 
you from parking in on-street or customer convenient off-
street spaces?
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Another critical question was the hours that employees worked downtown. For the three critical 
days of the week (Thursday, Friday & Saturday), Figures 1 and 2 below demonstrate the hours 
that employees indicated that they arrive for work and depart at the end of their workday.   The 
interesting aspect is the proportion of employees who arrive 8:00 am to 9:00 am as well as 
during the later afternoon hours and their ability to take advantage of a combination of the free 
4-hour parking plus early afternoon free daily fee parking. 

 
 
 
 
 
 
 
 
 
 

Figure 1 -Downtown Employee Arrival Pattern 

Figure 2- Downtown Employee Departure Pattern 
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Average Score 0.38

Average Score 0.17

Average Score -0.06

Average Score -0.19

Number of Responses 3
It is easy to find a parking 
space for my car when I 
come to work in downtown 
Arlington Heights Strongly Disagree Disagree

Neither Agree 
nor Disagree Agree

10 8 18 8

Strongly Agree

-2 -1 0 1 2

5

-6 -10 0 18 16

Number of Responses 2 16 6 18

On-Street signage (No 
Parking, Loading Zone, 2-
hour Limit etc) are clear Strongly Disagree Disagree

Neither Agree 
nor Disagree Agree Strongly Agree

-2 -1 0 1 2

-4 -16 0 18 10

3

Directional signs on-street 
(Public Parking this way, etc) 
are clear and easy to follow Strongly Disagree Disagree

Neither Agree 
nor Disagree Agree Strongly Agree

Number of Responses 3 14 16 11

-2 -1 0 1 2

-6 -14 0 11 6

7

The amount of parking 
enforcement is appropriate Strongly Disagree Disagree

Neither Agree 
nor Disagree Agree Strongly Agree

Number of Responses 12 6 15 7

-2 -1 0 1 2

-24 -6 0 7 14
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At the outset of the study and at the requests of the Village, Rich & Associates has evaluated 
the conditions of the three downtown parking facilities and how they can be made more user 
friendly.  Many issues contained in the comments of surveys completed related to the lack of 
lighting, parking availability, signage and attractiveness of some parking facilities. Some of 
these issues are already in process of being addressed by the Village. 
 
 


